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ABOUT US

D

DH Facilities Private Limited 1s a Delhi-based service
company specializing in professional manpower solutions
for housekeeping, security, and support services. We
provide trained and verified staff for offices, hospitals, labs,
and corporate environments, ensuring high-quality service
delivery. Our team includes skilled housekeeping personnel,
licensed security guards, bouncers, private security officers,
drivers, and receptionists. We focus on timely execution,
client satisfaction, and sustainable growth while creating
meaningful employment opportunities. Through our
comprehensive approach, we aim to build strong client
relationships and expand our presence across industries.
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@® Skilled Labor Shortage

India needs 1.6M skilled FM workers in
coming years, creating a staffing gap.

oK High Attrition

FM sector turnover averages ~40%
annually, impacting service continuity.

® Market Fragmentation i
@ Low Tech Adoption
__________ > High costs and skill gaps prevent efficient use
of IoT and Al

Many small, unregulated vendors limit C=mmmmmm e
quality standardization.
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e Skilled Manpower Supply
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We provide trained and verified housekeeping,
security, and support staff.

02 ® Comprehensive Services

2 b S e > . .
[} We offer manpower along with equipment for offices,
hospitals, labs, and events.

® Reliable Operations

_______ > We ensure timely service delivery and payroll
management for all deployed staff.
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¢ UNIQUE SELLING POINT
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? ?
| Expert Manpower | End-to-End Solutions
i We deploy highly trained and i We provide manpower with
E verified housekeeping and E equipment, ensuring seamless
E security staff, including retired i service delivery for offices,
é )

hospitals, and events.

army professionals.

Scalable Model

We have a structured approach

Customized Services

We tailor solutions to client-specific

needs, enhancing operational allowing rapid scaling without

efficiency and trust. compromising quality.
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/D)'@\ PRODUCTS & SERVICES
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- Housekeeping: office, hospital, and deep
cleaning
Cleaning equipment for offices, Security: guards, bouncers, gunmen,
hospitals, and labs PSOs, and event security
Security gear for licensed
personnel Support staff: drivers, receptionists, and
manpower deployment
Uniforms and tools for
housekeeping and support staff Payroll and operations management for

deployed staff
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The India facility management market size was valued at
USD 2.58 Billion 1n 2024. Looking forward, IMARC
Group estimates the market to reach USD 6.66 Billion
by 2033, exhibiting a CAGR of 11.10% from 2025-2033.

Source:
https://www.imarcgroup.com/india-facility-management-
market

USD 2.58 B

TAM

MARKET SIZE

Total

USD 1.29 B

>

Addressable Market

Serviceable

SAM

USD 25.8 M

> Addressable Market

Serviceable

>
®

> Obtainable Market
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TARGET
CUSTOMERS

« Hospitals & Eye Care
Centers

Hospitals, labs, and clinics

requiring professional

housekeeping and security

staff.

- Event Management
Companies

Organizers needing
security, housekeeping,
and crowd management

staff for events.

Corporate Offices &
MNCs

Companies seeking reliable

facility management and

trained support personnel for

offices.

Government &
Institutional Clients

Government offices and
institutions requiring
certified manpower for
operations.



REVENUE MODEL
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Service Charges Manpower & Equipment Bundles Custom Solutions
We earn by charging clients for We provide staff along with necessary We generate revenue through tailored
deployed housekeeping, security, tools and equipment for an additional manpower solutions for specific client
and support staff. fee. needs.
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Payroll Management Training & Consultation
We handle salary disbursement for Fees from specialized staff
staff, included 1n our service training programs and

billing. workforce optimization advice.
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SCALE UP STRATEGY

Expand Client Base
We target more hospitals, MNCs,
labs, and events to increase

contracts.
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Leverage Technology

We implement digital tools for

efficient operations and payroll

management.
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Enhance Workforce
We recruit and train additional

skilled housekeeping and security
staff.
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Strengthen Brand

We promote our verified, reliable
manpower to build trust and
visibility.
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) . CS Facility Pal Facility : : .
Features / Competitors SIS Limited : Handiman FM | Custodian FM | DH Facilities
Services Mgmt

Security Services (Guards,
Bouncers, PSO)

Payroll & Operations
Management

Focus on Hospitals &
Corporate Clients
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Client Relationship Management & Support
10%

Background Verification & Compliance
10%

Recruitment and Training
35%

7

Marketing and Business Development

10%

Equipment and Uniform Procurement
5%

Technology & Staff Management Systems
30%
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